
Instructions for  
Using the Biotrinics3D 
Health Portal

This guide is intended for patients who wish to access, download, or share their radiological images 
through the Biotronics3D health portal. Please follow the steps below:

1.	 To log in to the portal, please use the link sent by email from the sender: Health Portal 
(b3d_noreply00@biotronics3d.com).

2.	 After clicking the link in the e-mail, select the language (English will be set as the default 
language automatically).

3.	 Enter the code from the document provided to you by a HILA employee.
4.	 Create a password.
5.	 Repeat the password.
6.	 Tick the checkboxes to confirm your consents.
7.	 Click the “Verify” button.

How to log In to the Biotronics3D Health Portal1.
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1.	 Enter the doctor’s first name and 
last name.

2.	 Enter the doctor’s e-mail address.
3.	 Enter a free-text message for the 

doctor. 
4.	 Select the number of days the 

doctor will be able to view the 
examination.

5.	 Create a strong PIN code and 
enter it in the specified field (this PIN code 
must be communicated to the person to whom 
the examination images are being sent).

6.	 Tick the checkbox to confirm your consent.
7.	 Click the “Share” button.

How to save radiological 
examination images to a 
USB drive

4.

Phone: +370 698 00000 Email: info@hila.lt

If you have any questions or encounter difficulties while using the portal, please contact us:

Once logged into the portal, you can:
1.	 To view examination images,  

click the “Images” button;
2.	 To download examination  

images, click the “Get  
Images” button;

3.	 To share examination images, 
click the “Share” button. 

Available actions after 
logging in to the Health 
Portal

2.

321

1.	 Enter the doctor’s first name and  
last name.

2.	 Enter the doctor’s e-mail address.
3.	 Enter a free-text message for the doctor.
4.	 Select the number of days the doctor will 

be able to view the examination.
5.	 Create a strong PIN code and enter it in 

the specified field (this PIN code must be 
communicated to the person to whom 
the examination images are being sent).

6.	 Tick the checkbox to confirm your 
consent.

7.	 Click the “Share” button.

How to send radiological 
examination images to a doctor
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